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Dear ADS Friends and Customers,   

I want to take a moment to outline the steps that we are taking to ensure continuity of operations at American 
Digital Security (ADS) as a “stay-at-home” order was issued by Kansas City Mayor Quinton Lucas and 
surrounding county officials. It is significant to note that ADS qualifies as an “essential business” based on the 
Department of Homeland Security guidance as well as the guidance we’ve received from our state and local 
officials.  Our operations will continue to function during the “stay-at-home” order throughout our communities 
to service our customers for your safety and security. 

You can read more information about guidance from the following links:

 DHS Essential Businesses
 Mayor Lucas’ Order

We are also doing everything we can to make our facility as safe as possible for everyone who is physically 
present and wanted to share how we will continue to serve you during this critical time. We will only have three 
employees including myself at our offices, until further notice.  All others will continue to work from home to 
support you. 

• There are no inbound or outbound visits allowed on any level other than hardware shipments needed to 
keep our customers safe. 

• We have taken extreme measures to monitor our employee travel in and out of jobsites. We are also 
enacting quarantine procedures when needed and enforcing strict social distancing policies in all departments.

During this period, we will be working to prioritize orders and installations based on essential business 
classifications of each customer. We will be working directly with you, using our best judgment to support the 
most critical customer deployments.  

NOTE: Please reach out to us at anytime if a new need or concern has arisen due to outcomes of these new 
restrictions or if emergency installations are required. We ask for the health of our installation team that we 
only work in locations that are less than 10 people and practice social distancing.

We ask for your patience as the impacts of COVID-19 unfold, and we will continue to communicate with you in 
a timely and transparent way.  
 
Sincerely,  
 
Buddy Mason
VP/Founder

March 22nd, 2020

http://www.securitybyads.com
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce 
https://www.kcmo.gov/home/showdocument?id=4065 

